
QUICK FACTS
Dedicated to helping seriously ill children and their families, Ronald McDonald House Charities 
Australia® (RMHC®) has provided vital help to over 100,000 families through a wide range of programs. 
McDonald’s® Australia pays all national, general and administration costs for the Charity and is a 
generous donor but RMHC still relies on donations from corporates and the public to continue to assist 
those who need it most. Thanks to McDonald’s Australia’s support, 100% of every donation goes directly 
to the programs, outlined below.

The challenge we currently face is a serious one- Three of our Houses Perth, Westmead and Mater are 
having to move sites and also taking the opportunity to expand. Capacity will almost triple but is comes at a 
cost of over $90million. Here are some quick facts about RMHC’s major programs:

Ronald McDonald House®
Sometimes you need the most important people in the world right beside you
1. The first Ronald McDonald House opened at Camperdown in Sydney in 1981. 
2. There are currently 14 Ronald McDonald Houses in Australia providing 

a home away from home for families of seriously ill children undergoing 
treatment.

3. Most families that stay at a Ronald McDonald House are from the 
country. Without a Ronald McDonald House they would likely have 
nowhere affordable to sleep while their child is in hospital.

4. Some families stay for one night while many others live at the House for 
months or even years.

5. As many as 299 families will be sleeping at a Ronald McDonald House 
tonight and this year our Houses will provide a home away from home for 
over 7,500 families.

Ronald McDonald® Learning Program
Time out shouldn’t mean missing out
1. The Ronald McDonald Learning Program is the leading educational 

catch-up program in Australia, helping children recovering from serious 
illness catch up with missed education.

2. The Learning Program prevents primary and secondary school children 
from falling behind in their education, dropping out of school and never 
reaching their full potential.

3. This year over 1200 children will be supported by the Learning Program 
every week.

4. Since 1998 over 6,000 children have received a much needed boost to 
their confidence and self esteem through the Learning Program.

5. EDMed Professional Development has provided over 14,000 teachers 
with educational strategies that can be applied to children with a diverse 
range of illnesses.

6. The Learning Program also provides professional developed to takers 
through the EDMed program. EDMEd has been delivered to over 17,000 
education and health professionals.



Ronald McDonald® Family Retreat
A chance for families to reconnect
1. The world’s first Ronald McDonald Family Retreat 

was opened in 2002 in Bateman’s Bay.
2. Our Family Retreats are open to anyone caring for a 

child diagnosed with a serious illness and the whole 
family is welcome to stay.

3. There are six Family Retreats in Australia. They are 
located at: Bateman’s Bay & Forster, NSW; Ocean 
Grove, VIC; Bunbury & Jurien Bay, WA & Palm Cove, 
Nth QLD. 224 Families had time away in 2013 and 
1563 Families used a family retreat.

4. Whether a cottage, beach house or country retreat, 
each Family Retreat is kitted out with everything a 
family needs to relax and reconnect. 552 children 
stayed at a Family Retreat in 2013.

5. Many families with seriously ill children have not had 
a holiday since their child became ill. Family Retreats 
provide the family with a week of free holiday 
accommodation at a time when they most need it but 
can least afford it.

Ronald McDonald Family Room®
We’ve got room for all the family
1. There are 12 Family Rooms in Australia: Princess 

Margaret Hospital & PEEL Health Campus in WA, 
John Hunter Hospital, Gosford Hospital & Nepean 
Hospital in NSW, Canberra Hospital in the ACT, 
Wodonga Hospital & Monash Children’s Hospital in 
VIC.

2. Our Family Rooms give families visiting a sick child a 
comfortable place in which to take a break and relax. 
Over 128,260 families use our Family Rooms each 
year.

3. The Family Rooms offer facilities such as a kitchen, 
laundry, lounge room, dining area, sleep room, play 
area and computer/internet facilities.

4. Our Family Rooms are looked after by local 
volunteers.

5. RMHC plans to build more than 12 new Family Rooms 
over the next few years. 

For more information please visit www.rmhc.org.au, call 
1300 307 642 (1300 30 RMHC) or join our social community 

at www.facebook.com/RMHCAustralia

RMHC® Branded Grants
1. RMHC Australia has provided more than $4.8 million 

in grants to branded services and support to help 
seriously ill children and their families.

2. RMHC is the major private funder of the three public 
Cord Blood Banks in Australia. Life saving cord blood 
can be easier to match than bone marrow for children 
needing a transplant. RMHC has donated over 
$3 million to this program.

3. The RMHC Charlie Bell Scholarship program is 
named after the first Australia CEO of McDonald’s® 
global. 11 Scholarships of $5,000 are awarded each 
year to deserving young people who have recovered 
from serious illness.

4. RMHC provided $300,000 to fund the Ronald 
McDonald Paediatric Lung Transplant Fellowship to 
commence the Victorian Paediatric Lung Transplant 
Service.

5. Over $1.1 million has been provided to the Sydney 
Children’s Hospital to create the Ronald McDonald 
Care by Parent where parents can participate in the 
care of their sick child.

Ronald McDonald Care Mobile®
1. The first Care Mobile was launched in New South 

Wales in 2011.
2. The Ronald McDonald Care Mobile program is a 

partnership between RMHC Australia, Royal Far West 
as clinical partners and Ronald McDonald House 
Orange.

3. The Ronald McDonald Care Mobile assists children in 
rural and remote NSW to access the care they require 
as close as possible to their homes.

4. The Ronald McDonald Care Mobile is a 12 metre 
vehicle with two consulting rooms and an area for 
administration. 1,676 children have been seen in the 
Care Mobile in 2013

5. The Ronald McDonald Care Mobile enables GP’s, 
specialist consultants and allied health staff to see 
children in areas where services are not available. 
Since the program started over 3,407 children have 
been seen, thats a 60% increase in the number of 
children seen from 2012 - 2013

6. The aim of the Care Mobile is to improve the health 
and wellbeing of country children.


